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total employment in the six metropolitan areas of west 
Michigan increased by 1.4 percent in 2012, a gain of 10,800 
jobs. the region’s job gains were driven by a robust goods-
producing sector that was dominated by its manufacturers, 
especially its many highly competitive auto suppliers. We 
are forecasting that employment in the region will continue 
to expand by 1.3 percent in 2013 and by an additional 1.6 
percent in 2014. 
As always, before turning to the employment forecasts 
for each of the metropolitan areas, we review last year’s 
forecast, which was pretty much on target, but only because 
of offsetting errors. We predicted that employment in the six 
metro areas would increase by 1.5 percent in 2012. however, 
while we can feel good about the accuracy of our forecasts 
for the Grand Rapids–Wyoming MSA and the Kalamazoo-
Portage MSA, we were well off the mark in the region’s other 
metro areas. 
Last March the Bureau of Labor Statistics (BLS) substantially 
revised its original employment estimates for 2011 for most 
of the region’s metropolitan areas. Based on interviews 
with business representatives in both the Battle Creek and 
the Muskegon–Norton Shores MSAs, we believe that the 
BLS 2012 employment estimates will be revised upward as 
well this year. For example, in the Muskegon area, the BLS 
estimates that the area’s leisure and hospitality sector lost 300 
workers in 2012, although the sector’s major employers in the 
area were unable to identify such losses.
turning to 2013, we foresee that the auto industry will 
continue to power further employment gains in the region’s 
manufacturing. While there are some signs that the region’s 
construction industry is on the mend, we do not expect to see 
significant hiring in the sector in 2013. 
Last Year’s Forecast vs. Actual Performance 
(% change)
 Forecast 
2012
Actual 
2012
 
Difference
Battle Creek 2.1 −0.2 2.3
Grand Rapids–Wyoming MSA   1.1    1.3    −0.2
holland–Grand haven MSA 2.8    4.4    −1.6
Kalamazoo-Portage MSA 1.5    1.6    −0.1
Muskegon–Norton Shores MSA 1.3    −1.1    2.4
Niles–Benton harbor MSA 0.6    −0.5    1.1
West Michigan 1.5 1.4 0.1
one of the more surprising results of last year’s employment 
performance was the apparent lack of a manufacturing 
employment multiplier effect in several regions. In Battle 
Creek and Muskegon, manufacturers added jobs; however, 
employment conditions in the areas’ service-providing sectors 
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did not reflect the resulting increase in consumer purchasing 
and business orders for services. In fact, both areas witnessed 
employment declines in their service employment. 
In 2013, employment in private services is expected to grow 
by 1.5 percent in the six metro areas; however, government 
employment is expected to decline by 0.4 percent.
our 2013 and 2014 employment forecasts for the individual 
metro areas are provided in the table below. Strong private-
sector employment gains are forecast for all six of the metro 
areas, but these gains will be partially offset by expected 
losses in government employment in four of the region’s 
MSAs.
Employment Forecast for 2013 and 2014 
(% change)
Actual 
2012
Forecast 
2013
Forecast 
2014
Battle Creek
total −0.2 1.4 1.5
Goods-producing 1.2 2.2 1.3
Services-providing  −1.3 1.2 1.6
Government 1.8 0.9 1.1
Grand Rapids–Wyoming MSA
total 1.3 1.2 1.6
Goods-producing 1.6 1.1 1.1
Services-providing 1.8 1.5 1.8
Government −3.2 −0.9 0.0
Holland–Grand Haven MSA
total 4.4 2.3 2.0
Goods-producing 8.1 3.1 1.9
Services-providing 1.8 2.1 2.3
Government 6.1 0.6 1.0
Kalamazoo-Portage MSA
total 1.6 1.1 1.5
Goods-producing −5.7 1.1 1.1
Services-providing 3.9 1.5 1.9
Government −0.7 −1.1 0.0
Muskegon–Norton Shores MSA
total −1.1 1.1 1.2
Goods-producing 1.4 1.5 1.0
Services-providing −1.1 1.2 1.4
Government −3.3 0.2 0.3
Niles–Benton Harbor MSA
total −0.5 1.0 1.1
Goods-producing −0.2 0.7 0.1
Services-providing 0.0 1.4 1.6
Government −2.7 −0.8 −0.1
West Michigan
total 1.4 1.3 1.6
Goods-producing 1.8 1.6 1.2
Services-providing 1.6 1.5 1.8
Government −0.5 −0.4 0.3
by George A. Erickcek
NATIONAL ECONOMY
A Fourth-Quarter Stall Has Little Impact on the 2013 Outlook
the nation’s gross domestic product (GDP) inched up at a 
0.1 percent annualized rate during the fourth quarter—a sharp 
change from the strong 3.1 percent annual pace recorded in 
the previous quarter (Figure 1). Several one-time events 
contributed to the quarter’s lackluster performance, including 
significant cuts in military spending and a strong drawdown in 
inventories. Most economic forecasters are ignoring the weak 
fourth-quarter performance and maintain their prediction that 
the nation’s GDP will expand by 1.7 to 2.5 percent in 2013. 
• Real final sales of domestic product, GDP minus changes 
in inventories, rose at a 1.7 annualized rate.
• Despite the quarter’s anemic performance, employment 
increased by 537,000 jobs during the quarter. Another 
157,000 jobs were created in January.
• the january reading of the ISM Purchasing Managers 
Index, 53.1, indicates that manufacturing activity is up 
for the second month in a row. A reading of 50 or higher 
for this carefully watched index of manufacturing health 
is associated with output growth.
Consumer spending, especially on durable goods including 
motor vehicles; business spending on machinery and 
software; and residential construction expenditures were all 
strong during the quarter (Figure 2). 
• Consumer spending increased at a 2.1 percent 
annualized rate and contributed 1.47 percentage points 
to the quarter’s growth. Spending on big-ticket consumer 
products rose at a robust 13.8 percent annual rate. 
• Residential construction grew at a 17.5 percent annual 
rate, and has now recorded five straight quarters of 
substantial growth.
• Business investment on software and equipment grew 
at an 11.3 percent annualized rate and contributed 0.79 
percentage points to the quarter’s growth.
• on the downside, military spending dropped by a 22 
percent rate in the fourth quarter after growing by 12.9 
percent in the previous quarter. the quarter’s plunge 
stripped 1.28 percentage points from the quarter’s 
growth. 
• Finally, the quarter’s run on inventories took off 1.55 
percentage points from the quarter.
Consumer confidence stumbled in January and December, 
with the Conference Board’s Consumer Confidence Index 
now standing at 58.6, its lowest reading since November 
2011. Despite the decline in confidence, consumers are taking 
on more consumer debt to purchase big-ticket items, such as 
autos. In the fourth quarter consumer credit increased by 1.6 
percent (Figure 3). 
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Figure 2  Major Activity Contribution to GDP Change  
in Current Quarter 
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Figure 1  Gross Domestic Product and Nonfarm Employment 
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Figure 3  Consumer Confidence and Change in Consumer Debt 
Consumer debt Consumer confidence 
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Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
Nevertheless, consumer confidence may be negatively affected 
by the lack of improvement in the nation’s unemployment 
rate. The nation’s unemployment rate inched up to 7.9 percent 
in january, even though employers added workers. In all, 12.3 
million individuals are currently unemployed and 4.7 million, 
38.1 percent, have been unemployed for more than six months 
(Figure 4).
Recent positive trends in the nation’s housing market may be 
supporting consumers’ willingness to take on additional debt. 
Not only is the nation’s housing market stabilizing, there are 
more and more signs that it is making a moderate comeback.
• Existing home sales in December were up 12.8 percent 
from last year (Figure 5).
• total housing inventory in December fell 8.5 percent to 
a 4.4-month supply at the current sales pace, which is the 
lowest housing supply since May of 2005.
• the national median existing home price, $180,800, is 
11.5 percent higher than its price in December 2011, 
according to the National Board of Realtors, marking the 
10th consecutive month of year-over-year price gains.
• According to the Federal housing Finance Agency’s 
monthly house Price Index for November, housing 
prices are up 5.6 on a year-over-year basis.
• RealtyTrac reports that foreclosure filings fell 3.0 
percent in 2012; however, an existing backlog of delayed 
foreclosures could result in an increase in foreclosures 
in 2013.
the revitalization of the nation’s housing market continues 
to be fueled by extremely low mortgage rates. In january, 30-
year mortgage rates stood at 3.4 percent nationwide (Figure 
6). Moreover, the Federal Reserve continues to be clear that it 
will maintain its easy-money policies until there is substantial 
improvement in the nation’s labor markets.
• the Fed continues to buy $85 billion a month in 
treasuries and mortgage-backed assets in order to keep 
borrowing costs down to historical lows.
• As of the middle of February, the interest rate on 90-day 
Treasuries stood at a near-zero 0.07 percent.
• Finally, consumer prices are holding steady. they 
increased only 1.7 percent  between December 2011 and 
December 2012.
Given the low interest rates and the loosening of loan 
standards, business-loan activity increased during the fourth 
quarter. Senior loan officers surveyed by the Federal Reserve 
reported an increase in loan demand from the previous 
quarter (Figure 7).
the nation’s exports fell at a 3.9 percent annualized rate in 
the fourth quarter, which is not surprising given the slowing 
world economy. the nation’s imports also fell at a 4.5 percent 
rate during the quarter.
During the fourth quarter, GDP in the 17-nation euro zone fell 
at a 0.6 percent annual rate, which is on top of a 0.1 percent 
contraction in the third quarter. 
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Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 
Building permits FHFA price index 
-3.0 
-2.0 
-1.0 
0.0 
1.0 
2.0 
3.0 
4.0 
5.0 
6.0 
7.0 
8.0 
2007 2008 2009 2010 2011 2012 2013 
An
nu
al
 %
 ra
te
 
Figure 6  Interest Rates and Inflation 
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Figure 7  Federal Reserve Senior Loan Officers Survey 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting stronger loan demand Reporting tightening standards 
REGIONAL INDUSTRY OUTLOOK
Economic analysts at the Chicago Federal Reserve report in 
its current Beige Book that economic activity in the Great 
Lakes region grew at a modest rate at the end of last year.   
The region’s auto industry is still running strong, while 
manufacturers in other sectors reported stable conditions. 
Contacts in the steel industry reported slight increases in 
capacity utilization. There was a small increase reported in 
construction equipment.
Holiday sales did not reach expected levels, according to the 
retailers surveyed. Even the region’s auto dealers reported 
below par sales; however, they are hoping that the age of 
vehicles on the road, good credit conditions, and rising used 
car prices will help to generate stronger sales in 2013.
Despite historically low interest rates, business spending 
on equipment and buildings remain sluggish. Moreover, 
the analysts found little change in labor market conditions 
in the region. Companies with either large contracts with 
the federal government or strong economic ties with the 
European community expressed wariness in hiring new 
workers.
Residential construction in the region is picking up, but it 
is reportedly being held back by both a lack of demand and 
tight mortgage standards.  The demand for commercial and 
industrial construction is still weak, according to the industry 
contacts.
In December, the Chicago Fed Midwest Manufacturing 
Index (CFMMI), which tracks four major manufacturing 
clusters in the Midwest, was up 6.2 percent from a year ago.  
The comparable national index increased by only 2.7 percent 
during the same period. As shown in the accompanying 
table, auto production in the region rose by a robust 16.8 
percent during the 12-month period. Industrial activity in 
the region’s steel and machinery sector also grew during the 
year but at much lower rates. The region’s resource sector 
remained stable during the period.  With the sole exception 
of the machinery sector, the region’s increase in activity in 
the industry clusters was greater than the nation as a whole.
4
  OFFICE FURNITURE INDUSTRY UPDATE
         Chicago Fed Manufacturing Index
Industry cluster        % change, Dec. to Dec.
Midwest  U.S.
Regional overall   6.2   2.7
    Machinery   1.0   1.7
    Steel   3.3   1.6
    Auto 16.8 10.2
    Resource sectora   0.4   0.1
aIncludes food, wood, chemicals, paper, and nonmetallic sub-
stances.
SOURCE: Chicago Fed Midwest Manufacturing Index (CFMMI).
Economic Conditions Remain Stable
In November, the Business and Institutional Furniture 
Manufacturer’s Association (BIFMA) revised upward 
its forecasts for U.S. office furniture production and 
consumption for 2013. Overall, the upward revision 
follows a slower than expected 2012, with the production 
of office furniture down 0.9 percent from the previous 
year’s levels and the consumption of office furniture up 
by only 1.4 percent. In September, BIFMA forecasters 
had expected annual production to increase by 1.1 
percent and consumer sales to be up by 2.9 percent for 
the year.  The association’s current forecast for 2013 
calls for production to increase by 3.4 percent, reaching 
$9.6 billion, and the consumption of office furniture is 
projected to reach $11.7 billion, a 4.1 percent increase.
Haworth Incorporated reported a 5.0 percent drop in 
worldwide sales for 2012, partly because of declines in 
sales for its partners in Canada and Italy. In December, 
Herman Miller announced that in its fiscal second quarter, 
which ended December 1, sales fell by 0.9 percent for 
the year. However, new orders were up by 8.1 percent 
during the same period. Finally, in December, Steelcase 
announced that in its fiscal third quarter, which ended on 
November 23, revenues reached $727 million and were 
up 1.1 percent from the same period last year.
The Michael A. Dunlap and Associates’ office furniture 
index held steady for the third straight quarter. A 
breakdown of the components of the overall index 
reveals that gross shipments is up 2.4 percent from last 
year, and the personal outlook of the survey respondents 
is up nearly 5.0 percent. However, employment levels, 
hours worked, and back orders are all down from the 
same quarter a year ago. The index of west Michigan 
furniture industry employment is following a similar 
trend. Office furniture employment in the Grand Rapids 
MSA has not budged for the past 12 months, staying at 
just more than 6,000 workers.
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  AUTO INDUSTRY UPDATE
Auto Sales Forecast Calls for Continued Growth
Auto and light trucks have been selling at a more than 
15-million-unit annualized pace for the past three 
months since tropical storm Sandy disrupted sales in the 
Northeast. January sales of autos and light trucks were 
14.3 percent above last year’s sales levels, pushing the 
Detroit Three’s market share to 46 percent in January of 
2012, up from 44 percent last year.
Both Edmunds.com and the University of Michigan are  
forecasting light vehicle sales to reach 15 million units in 
2013. The auto consulting group Polk is forecasting sales 
to reach about 16 million units in 2015, which is in line 
with the Center for Automotive Research  prediction that 
the industry will add 167,000 jobs by 2015.
A Lot of Clunkers, and Leasing Is Back
The big question is whether existing pent-up demand, 
which is indicated by the aging of the existing fleet of 
cars, will be sufficient to offset the economic uncertainty 
consumers are feeling because of the ongoing stalemate 
in Washington and the slowing world economy.  
The average age of vehicles on the road reached a 
historical high of 10.8 years in 2012—that is up from 
10.6 years in 2010 and 8.4 years in 1995. Today’s cars 
are built much better than 20 or 30 years ago, and the 
industry hopes that new safety features, new designs, and 
just that “new car feel” will tempt more financially able 
drivers to give up their clunkers.  
On the plus side, car buyers are being offered more 
financing options. Edmunds.com data show that many 
consumers are getting auto loans with 0 percent APRs. 
The Federal Reserve’s ongoing low-interest policy 
is benefiting auto buyers. In addition, although their 
volume levels are still below their 2007 bubble-year 
level, the share of subprime new car loans have returned 
to prerecession levels in the second quarter of 2012, 
according to Edmunds.com. In addition, there will be 
nearly 500,000 more car leases expiring in 2013 than 
in 2012, which should boost sales. Last year, fewer car 
leases, typically three years in length, expired because 
leasing activity bottomed out in 2009.
Finally, analysts believe that the pricing environment is 
improving. While most automakers are in good financial 
shape, there is high potential for supply to outpace 
demand and lead to lower net prices for consumers.
Auto Suppliers Are More Optimistic
The January 2013 OESA Automotive Supplier Barometer 
Sentiment Index indicated that surveyed auto suppliers are 
more optimistic about 2013 than they were in November 
of last year. The index increased to 55, “Somewhat 
more optimistic,” from the November 2012 reading of 
51, “Somewhat more pessimistic,” which was itself a 
substantial improvement from the index’s July reading.  
Suppliers are positive about conditions in North America 
and Asia, but conditions in Europe are still worrisome.
If the leading forecasting consulting firms, such as Polk, 
are correct, the nation’s auto suppliers could be facing a 
lack of capacity at the end of the year, generating possible 
production constraints within the supply chain. 
When asked about the lending environment they face, 71 
percent of respondents indicated that the environment is 
favorable or without issue compared to only 55 percent in 
2012.  However, while most suppliers are confident about 
their financial situations, nearly a quarter are worried 
about the liquidity of their sub-tier suppliers.
Finally, the historically high number of older vehicles 
still on the road has been a big boon for repair shops and 
companies that sell replacement auto parts.  Indeed, it is 
reported that the stock value of major auto parts stores, 
such as Advance Auto Parts Inc., AutoZone Inc., and 
O’Reilly Automotive Inc., have outpaced the S&P 500 
index since late 2007. 
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STATE OF MICHIGAN ECONOMY
A Disappointing End to a Good Year
Total employment in the state fell by 0.4 percent during the 
final quarter of 2012. Still, employment grew by 0.6 percent 
for the past four quarters. Employment declines were 
reported across most of the state’s business sectors, including 
its manufacturing sector, which has added nearly 17,000 jobs 
during the past four quarters. Despite the employment decline 
posted in the quarter, the state’s unemployment rate inched 
down to 9.0 percent. Fourth quarter economic indicators 
were mixed, which suggests that employment conditions 
could remain lackluster in the coming months.
Employment in the state’s goods-producing sector 
slipped 0.6 percent during the fourth quarter of 2012 
because of employment  reductions  in both construction 
and manufacturing activity. Employment in  the state’s 
construction field fell by 2.4 percent, a loss of nearly 3,000 
jobs. During the past four quarters, employment in the 
industry has declined by nearly 6,000 jobs. these reported 
job losses run counter to the pickup in residential activity, as 
well as numerous commercial and industrial projects being 
reported in the business press. During the four-quarter period, 
the number of new dwelling units put under contract for 
construction grew by 28.5 percent.
the fourth quarter’s modest 0.1 percent employment decline 
in the state’s manufacturing sector is more likely a pause and 
not the start of a trend.  During the past four quarters, sector 
employment grew by 3.3 percent, a gain of nearly 17,000 
jobs.  With most auto industry analysts and forecasters calling 
for improving auto sales through 2015, it is very likely that 
auto-related manufacturers will continue to add workers 
through 2013.
Employment in the state’s private service–providing sector 
also declined during the quarter.  overall, employment in the 
state’s private service–providing sector fell by 0.3 percent 
during the quarter, a loss of 8,500 jobs. During the past year, 
service employment increased by 0.7 percent.
job losses were reported across most sectors during the 
quarter. Employment in leisure and hospitality fell by a full 1.0 
percent, a loss of 3,600 jobs during the quarter.  Employment 
in the state’s information sector, which is typical of the more 
stable service sectors, fell by 3.7 percent in the quarter. 
Equally surprising, employment in the state’s education and 
health sector fell by 0.2 percent in the quarter.
Employment fell by a modest 0.2 percent in professional and 
business services. Because this sector includes temporary 
workers, it may reflect the possibility that some of these 
reported losses were in fact workers who were permanently 
hired. 
holiday sales did not meet the expectations of many retailers. 
State retailers eliminated 0.3 percent of the workforce 
(seasonally adjusted) during the fourth quarter.  According 
to the monthly survey of state retailers prepared by the 
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Michigan Statistics
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 3,977,270 3,993,800 –0.4 3,952,150 0.6
Goods-producing 650,900 654,590 –0.6 640,160 1.7
    Natural resources and mining 7,200 7,430 –3.1 7,430 –3.1
    Construction 117,700 120,630 –2.4 123,670 –4.8
    Manufacturing 526,000 526,530 –0.1 509,060 3.3
        Durable goods 392,870 394,600 –0.4 376,130 4.5
        Nondurable goods 133,130 131,930 0.9 132,930 0.2
Private service–providing 2,718,000 2,726,510 –0.3 2,698,620 0.7
    trade, transportation, and utilities 720,200 721,130 –0.1 723,760 –0.5
        transportation and utilities 121,700 120,230 1.2 119,530 1.8
        Wholesale trade 158,100 159,230 –0.7 157,630 0.3
        Retail trade 440,400 441,670 –0.3 446,600 –1.4
    Information 52,430 54,470 –3.7 54,300 –3.4
    Financial activities 198,670 200,130 –0.7 194,600 2.1
    Professional and business services 569,470 570,770 –0.2 557,100 2.2
    Educational and health services 630,130 631,370 –0.2 625,630 0.7
    Leisure and hospitality 377,500 381,170 –1.0 373,630 1.0
    other services 169,600 167,470 1.3 169,600 0.0
Government 608,370 612,700 –0.7 613,370 –0.8
Unemployment    
Number unemployed 417,360 430,100 –3.0 444,630 –6.1
Unemployment rate (%) 9.0 9.2 9.6
State indexes (1996 = 100)
Local components
    UI initial claims 12,537 12,980 –3.4 12,974 –3.4
    New dwelling unitsa 11,627 10,675 8.9 9,048 28.5
NotE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Michigan Retailers Association and the Federal Reserve 
Bank of Chicago, retail trends in the state have been edging 
downward since hitting a high in August.  During that month, 
the state’s retail index reached 58.6, while it closed the year 
at 50.8.  hiring has also come to a standstill, according to the 
survey findings.
the state’s lackluster retail performance is somewhat 
surprising given the steady growth in personal income in 
the state during the past four quarters. Personal income has 
increased by 3.5 percent from the third quarter of 2011 to 
the same quarter in 2012. Government employment fell by 
0.7 percent during the quarter, as all levels of government 
eliminated 4,300 positions.
Statewide economic indicators were mostly positive during 
the final quarter of last year, suggesting that employment 
conditions in the state could improve during the coming 
months. the number of new claims for unemployment 
insurance fell slightly, by 3.4 percent, and the number of 
new dwelling units put under contract for construction 
rose by nearly 9.0 percent.  Finally, the Comerica Bank’s 
Michigan Economic Activity Index increased by a modest 0.4 
percentage points in November to a level of 101.0.  Although 
the index improved slightly, it is still below its july peak of 
107.8.
 
WEST MICHIGAN ECONOMY
A Disappointing Fourth Quarter
Total employment in the six metropolitan areas in west 
Michigan fell a modest 0.3 percent during the final quarter 
of 2012, a loss of 2,200 jobs. Still, for the year, employment 
grew by more than 8,000 jobs, a 1.0 percent increase.  Despite 
the slight decline in employment, the area’s unemployment 
rate fell to 7.2 percent. All of the economic indicators for 
the region were positive during the quarter, suggesting that 
employment growth may return in the coming months.
Employment in the region’s goods-producing sector fell by 
0.2 percent during the quarter because of a 3.4 percent drop 
in construction employment. the region’s manufacturers 
added 500 workers to their payrolls, an increase of 0.3 
percent. 
Employment in the region’s private services sector also 
fell by 0.2 percent. Employment declines in the region’s 
professional and business services—a loss of 1,400 jobs—
and in its leisure and hospitality sectors—a loss of 1,500 
jobs—erased reported employment gains in the region’s 
retail sector, which added more than 1,000 jobs, and its 
education and medical sectors, which picked up 700 jobs. 
Government employment was down by 0.9 percent in the 
quarter.
Despite the reported 1.4 percent gain in employment in the 
region’s retail sector during the quarter, regional retailers 
suffered a disappointing December. According to the 
monthly survey of the region’s retailers conducted by the 
Chicago Federal Reserve in cooperation with the Michigan 
Retailers Association, retail activity plunged in December. 
the statistically noisy retail index dropped from 66.5 in 
November to 37.5 in December.
During the holiday season, there was a sharp uptick in the 
Google Insights Index, which monitors the level of search 
activity on topics related to unemployment and welfare 
benefits relative to overall search activity in west Michigan. 
Similar seasonal bumps in the index can be detected in the 
data for previous years, suggesting that some individuals and 
families are financially distressed during the holiday season. 
Fortunately, the index dropped down after the holidays.
the region’s economic indicators were positive during the 
final quarter, suggesting that the employment condition 
should improve in the coming months. the number of 
new claims for unemployment insurance fell a modest 2.2 
percent, and the number of new dwelling units put under 
contract for construction grew by 38 percent.
In addition, the December Manpower survey of west 
Michigan employers found that employers’ hiring 
expectations at the end of last year improved from the same 
time the year before.  In December 2012, 16 percent of the 
firms interviewed expected to hire more workers during the 
first quarter of 2013, while only 5.0 percent worried that they 
would have to reduce staff. At the end of 2011, 14 percent 
of the surveyed firms planned to hire in the first quarter of 
2012, while 13 percent feared that they would have to cut 
staff.
Statewide, unemployment rates in the fourth quarter ranged 
from a low of 5.1 percent in the Ann Arbor MSA to a high of 
10.8 percent in the Detroit area. 
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2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 794,470 796,640 –0.3 786,300 1.0
Goods-producing 170,880 171,290 –0.2 166,540 2.6
    Construction and mining 25,530 26,440 –3.4 25,620 –0.4
    Manufacturing 145,350 144,850 0.3 140,920 3.1
Private service–providing 524,700 525,570 –0.2 520,130 0.9
    trade, transportation, and utilities 139,360 138,190 0.8 139,860 –0.4
       Retail trade 84,230 83,090 1.4 84,520 –0.3
    Information (5 MSAs)a 7,680 7,780 –1.3 7,830 –1.9
    Financial activities 36,030 36,000 0.1 35,850 0.5
    Professional and business services 104,370 105,790 –1.3 100,190 4.2
    Educational and health services 130,590 129,870 0.6 129,400 0.9
    Leisure and hospitality 70,430 71,940 –2.1 70,980 –0.8
    other services 36,240 36,000 0.7 36,020 0.6
Government 98,890 99,780 –0.9 99,630 –0.7
Unemployment
Number unemployed 64,800 71,020 –8.8 79,970 –19.0
Unemployment rate (%) 7.2 7.9 8.9
Local indexes
UI initial claims 1,915 1,958 –2.2 2,071 –7.5
New dwelling unitsb 2,722 1,972 38.0 2,286 19.1
NotE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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With this issue of Business outlook we are incorporating a new data source into our analysis of the west Michigan met-
ropolitan areas. Burning Glass International has developed a Web spider technology that allows it to track the number 
of Internet job postings in each of the region’s metropolitan areas. Because Burning Glass is constantly finding new job 
posting Web sites in their search, it is impossible to get an accurate count of the growth of job postings in each of the 
metro areas. however, the data do allow us to see the changing industrial composition of the job postings during the past 
year for each of the metro areas. This enables us to determine whether manufacturers or firms in service-providing sectors, 
such as retail, education, or health, contributed a greater or lesser share of the area’s total job postings during the year.
BATTLE CREEK MSA
2012 Ended on a Sour Note
Total employment fell by 1.0 percent during the final quarter of 
2012 in Calhoun County. More than 600 jobs were lost in the 
county’s private service–providing sector during the quarter. 
Still, the county unemployment rate inched below 7.0 percent. 
Both of the county’s economic indicators worsened during 
the quarter, which suggests that employment conditions will 
remain soft during the first several months of 2013.
the decline in the county’s unemployment rate during 
the quarter is highly deceptive, however.  the area’s 
unemployment rate fell because the number of individuals 
who dropped out of the county’s labor force, 750, was greater 
than the quarter’s reduction in the number of employed 
county residents, 460. In other words, the county’s weakening 
employment conditions discouraged enough workers to leave 
the labor force that it lowered the area’s unemployment rate. 
Employment in the county’s goods-producing sectors rose 
by 0.8 percent because of a surprising 5.5 percent jump in 
construction employment, a gain of 100 jobs.  the reason 
is likely an increase in commercial construction, as the 
number of residential dwelling units put under contract for 
construction fell at a 47.7 percent annualized rate during the 
quarter.
Employment in the area’s manufacturing sector was flat for 
the quarter, as modest gains in nondurable goods production 
offset declines among its durable production manufacturers. 
For the year, manufacturers added 130 jobs, an increase of 
1.2 percent. 
Recent business reports, however, paint a much more positive 
picture. two global auto parts suppliers will invest millions of 
dollars in Battle Creek and create more than 800 jobs. Cosma 
International, a unit of Magna International, announced that 
it is investing approximately $162 million in remodeling an 
existing structure and will hire up to 570 workers. The plant 
will produce automotive casting components and systems. 
Denso International America Inc., the county’s largest 
employer, plans to invest about $105 million and add 266 
jobs at its facility as well. the company produces radiator and 
condenser products at the local plant.
Employment in the county’s private services took a beating 
in the fourth quarter. Employment declines were reported in 
all of the county’s private service–providing sectors, with 
substantial declines reported in professional and business 
services, a loss of 270 jobs, education and health services, 
down 100 jobs, and retail trade, a reduction of 80 jobs. 
Government employment was off by 0.3 percent during the 
quarter.
Despite the quarter’s modest increase in manufacturing 
employment, manufacturing’s share of the total jobs posted on 
the Web during the fourth quarter dropped relative to the same 
quarter in 2011.  In the fourth quarter of 2011, manufacturing 
accounted for 22 percent of all Internet postings in the county; 
now it is down to 11 percent. Internet job postings by firms in 
the area’s professional and business services, educational and 
health services, and, surprisingly, government gained share 
during the quarter relative to the previous quarter.
Unfortunately, the two economic indicators for the county 
turned south during the quarter. As mentioned previously, the 
number of new dwelling units put under construction fell. At 
the same time, the number of new claims for unemployment 
insurance increased by 4.8 percent. In short, the county 
employment situation will likely remain soft during the first 
several months of 2013.
As highlighted in the viewpoint article on p. 1, we are 
forecasting that employment will increase by 1.4 percent in 
2013. the year’s employment gains are expected to be driven 
by the county’s goods-producing sector, which is forecast to 
increase by 2.2 percent during the year.
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Battle Creek MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 55,020 55,580 –1.0 55,760 –1.3
Goods-producing 12,500 12,400 0.8 12,370 1.1
    Construction and mining 1,730 1,640 5.5 1,730 0.0
    Manufacturing 10,770 10,760 0.1 10,640 1.2
          Durable goods 7,480 7,510 –0.4 7,420 0.8
          Nondurable goods 3,290 3,250 1.2 3,220 2.2
Private service–providinga 32,160 32,790 –1.9 33,260 –3.3
    trade, transportation, and utilities 8,650 8,770 –1.4 9,010 –4.0
          Retail trade 5,530 5,610 –1.4 5,720 –3.3
    Financial activities 1,330 1,360 –2.2 1,400 –5.0
    Professional and business services 5,680 5,950 –4.5 5,850 –2.9
    Educational and health services 9,880 9,980 –1.0 10,180 v2.9
    Leisure and hospitality 4,490 4,540 –1.1 4,560 –1.5
    other services 2,130 2,190 –2.7 2,260 v5.8
Government 10,360 10,390 –0.3 10,130 2.3
Unemployment
Number unemployed 4,370 4,630 –5.6 5,160 –15.3
Unemployment rate (%) 6.9 7.2 8.0
Local indexes
UI initial claims 196 187 4.8 199 –1.5
New dwelling unitsb 23 44 –47.7 10 130.0
NotE: Categories may not sum to total because of rounding.
   a Data for information services is included in the "other services" sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing Arts, entertainment, and recreation 700 750 –6.7
Food manufacturing 2,340 2,310 1.3 Accommodation and food services 3,680 3,980 –7.5
Fabricated metal products mfg. 2,200 1,820 20.9    Food services and drinking places 3,380 3,670 –7.9
transportation equipment mfg. 4,260 3,950 7.8
Private service–providing Government
Professional and technical services 2,420 2,340 3.4 Federal government 2,950 2,870 2.8
Administrative and support services 2,220 2,400 –7.5 State government 460 420 9.5
Educational services 1,320 1,350 –2.2 Local government 5,430 6,880 –21.1
health care and social assistance 8,330 8.270 0.7
   Ambulatory health care services 2,950 3,000 –1.7
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
The Area’s Manufacturers Retreated in the Final Quarter of the Year
Total employment in the four-county Grand Rapids–Wyoming 
MSA fell by 0.4 percent during the final quarter of last 
year, a loss of 1,400 jobs. For the year, employment in the 
region grew by 1.0 percent, a gain of 3,800 jobs. Despite 
the modest employment decline, the area’s unemployment 
rate fell to 6.3 percent during the quarter. Unfortunately, the 
region’s economic indicators went south during the quarter, 
which suggests that the area’s employment situation could 
remain soft during the first several months of the new year.
Unfortunately, the drop in the area’s unemployment rate 
occurred because more than 1,800 residents left the area’s 
labor force. The number of persons leaving the workforce 
was greater than the number of residents who lost their jobs, 
resulting in a decline in the area’s unemployment rate. In short 
the area’s unemployment rate fell, but for the wrong reason.
Employment in the area’s goods-producing sector fell by 0.7 
percent during the quarter solely because of a 0.9 percent 
decline in manufacturing employment, a loss of 560 jobs. For 
the year, manufacturers added more than 1,000 workers, an 
increase of 1.7 percent. Construction employment remained 
unchanged, even though the number of new dwelling units 
put under contract for construction fell by 31 percent during 
the quarter. 
For the year, the number of new dwelling units put under 
contract for construction was flat in the four-county region, 
according the F.W. Dodge reports. However, according 
to BuilderTrack, residential construction in Kent County 
rebounded in 2012, soaring by 56 percent. According to 
BuilderTrack, 1,123 housing units were started in the county 
last year compared to 719 units in 2011. It marked the most 
housing starts for Kent County since 2007.
Manufacturing business reports were mixed during the 
quarter. Undercar Products Group Inc., a Canadian-owned 
auto supplier, announced that it is building a $26 million 
expansion to its Wyoming plant and will create 150 jobs. 
On the downside, Kimberly-Clark Professional announced 
that it is closing its area plant in June, eliminating 180 
jobs. The company manufactures safety devices used in the 
construction industry. In addition, Commerce Corporation, a 
wholesaler of lawn and garden products, has eliminated or 
will be eliminating all of its 267 employees. In Fremont in 
Newaygo, Nestlè announced that it is transferring a cereal 
line from its Gerber plant to a facility in Arkansas, eliminating 
44 jobs. 
Employment among the area’s private service providers 
was flat during the quarter, inching down 0.1 percent. 
Employment in the area’s leisure and hospitality sector rose 
1.4 percent during the quarter with the addition of 460 jobs. 
Employment gains were reported among the area’s business 
and professional services as well. These gains, however, were 
nearly erased by employment losses in the area’s educational 
and health services, financial, retail, and wholesale sectors. 
Employment in the area’s financially strapped government 
sector fell by 2.0 percent during the final quarter.
Sanford-Brown, a private for-profit college specializing in 
training in health care, is closing its campus. The closure 
follows the announced closing of the area’s University of 
Phoenix branch, another for-profit college. On the plus side, 
Cabela’s is opening a new outlet in Grandville this spring and 
is currently accepting applications for 200 jobs. The store will 
be the retailer’s third Michigan location.
The composition of the area’s Internet job postings remained 
relatively unchanged from the fourth quarter of 2011 to the 
fourth quarter of 2012. The only sizeable shift occurred in 
the area’s trade, transportation, and utilities sector. During the 
fourth quarter of 2011, this sector’s firms accounted for 22 
percent of the area’s Internet job postings, while in the fourth 
quarter of 2012 its share dropped to 16 percent.
The area’s economic indicators worsened during the quarter. 
Although there are signs that the area’s housing market is 
showing some life, the number of new dwelling units put 
under contract fell during the quarter. In addition, the number 
of new claims for unemployment insurance inched up very 
slightly during the quarter. Unfortunately, employment 
conditions may remain soft during the first several months 
of 2013.
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Grand Rapids–Wyoming MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 376,800 378,240 –0.4 372,970 1.0
Goods-producing 76,040 76,600 –0.7 75,040 1.3
    Construction and mining 12,480 12,480 0.0 12,540 –0.5
    Manufacturing 63,560 64,120 –0.9 62,500 1.7
        Durable goods 41,940 42,180 –0.6 40,920 2.5
        Nondurable goods 21,620 21,940 –1.5 21,580 0.2
Private service–providing 268,630 268,840 –0.1 264,820 1.4
   trade, transportation, and utilities 66,500 66,940 –0.7 67,800 –1.9
        transportation and utilities 9,570 9,550 0.2 9,530 0.4
        Wholesale trade 20,660 20,780 –0.6 20,860 –1.0
        Retail trade 36,270 36,610 –0.9 37,410 –3.0
    Information 4,130 4,150 –0.5 4,200 –1.7
    Financial activities 19,490 19,560 –0.4 19,480 0.1
    Professional and business services 62,940 62,830 0.2 61,490 2.4
    Educational and health services 65,680 65,930 –0.4 64,820 1.3
    Leisure and hospitality 32,820 32,360 1.4 30,030 9.3
    other services 17,070 17,070 0.0 17,000 0.4
Government 32,130 32,800 –2.0 33,110 –3.0
Unemployment
Number unemployed 24,090 25,780 –6.6 28,620 –15.8
Unemployment rate (%) 6.3 6.7 7.6
Local indexes
UI initial claims 714 710 0.6 739 –3.4
New dwelling unitsa 1,038 1,504 –31.0 1,039 –0.1
NotE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing health care and social assistance 53,370 50,970 4.7
Food manufacturing 7,030 6,860 2.5    Ambulatory health care services 16,240 15,510 4.7
Chemical manufacturing 3,350 4,150 –19.3    hospitals 21,880 20,880 4.8
Plastics and rubber products mfg. 6,670 6,040 10.4 Arts, entertainment, and recreation 4,610 4,270 8.0
Fabricated metal products mfg. 6,540 6,270 4.3 Accommodation and food services 28,890 27,480 5.1
Machinery manufacturing 8,580 7,630 12.5    Food services and drinking places 26,420 25,190 4.9
transportation equipment mfg. 12,690 9,150 38.7 Government
Furniture and related products mfg. 5,780 5,830 –0.9 Federal government 3,070 3,240 –5.2
Private service–providing State government 3,030 3,090 –1.9
Professional and technical services 15,250 14,640 4.2 Local government 25,950 26,860 –3.4
Administrative and support services 44,680 38,930 14.8
Educational services 9,160 8,840 3.6
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
The Area Ended the Year on a High Note
Employers in Ottawa County added more than 1,000 jobs 
in the final quarter of the year. The 1.0 percent increase in 
employment was powered by hiring across nearly all sectors 
of the county’s economy. The quarter’s substantial job gains 
pushed the area’s unemployment rate down to 6.1 percent 
during the quarter. Moreover, both of the area’s economic 
indicators were positive, suggesting that employment growth 
in the county should continue in the coming months.
Unlike several of the other metropolitan areas in west 
Michigan, the ottawa County unemployment rate is dropping 
because of the “right” reason. During the fourth quarter, the 
number of employed residents increased by 1,000 persons. 
the increase in employment opportunities encouraged 400 
residents to enter the labor force and allowed almost 700 
residents to leave the unemployment lines.
Employment in the area’s goods-producing sector increased 
by 1.0 percent, despite a 2.5 percent decline in construction 
employment. the area’s manufacturers added nearly 500 
workers during the quarter, a 1.5 percent increase, while 
construction firms were forced to lay off 100 workers. 
the quarter’s employment reduction in construction was 
surprising given recent reports on residential construction. 
According to Buildertrack, more than 600 building starts were 
reported in 2012, up 45 percent from 2011 levels. According 
to the F.W. Dodge Construction reports, the number of new 
dwelling units put under contract for construction increased 
by 32.2 percent during the quarter.
Recent business reports regarding the area’s manufacturing 
base have been promising. Perrigo, a major producer of 
generic pharmaceuticals, announced a $242 million expansion 
plan in holland township that will create up to 400 new 
jobs. In addition, Fair oaks Farms Brands Inc. announced 
that it is planning to invest $127 million in a new facility in 
Coopersville and will create 133 jobs producing “nutritionally 
enhanced liquid milk products.” Finally, haworth Inc. and 
herman Miller Inc., both headquartered in holland, and 
Knoll, which has plants in Grand Rapids and Muskegon, have 
renewed their contracts with U.S. Communities Government 
Purchasing Alliance. the contracts are worth a total of more 
than $100 million annually.
the Michigan State University holland township 
Bioeconomy Institute will play a part in a $125 million, 
five-year research effort on battery technology: the Joint 
Center for Energy Storage Research (jCESR). the research 
effort is funded by federal and state government. johnson 
Controls Inc., which runs a lithium-ion battery cell factory 
in holland, is named as a partner on the jCESR Web site, as 
is the University of Michigan. holland offers a good location 
for this research, as it already houses several of the major 
companies working on lithium-ion battery cells.
Employment in the area’s private service–providing sector 
rose by 1.2 percent during the quarter, as service companies 
added nearly 700 workers to their payrolls. Substantial 
employment gains were reported in the county’s retail and 
leisure and hospitality sectors, which combined added 450 
jobs in the quarter. the only sector that lost employment 
during the quarter was professional and business services, 
where employment dropped by 1.6 percent. It is possible 
that part of that loss in employment could be the result of 
temporary workers finding permanent positions at their place 
of work. Government employment was stable during the 
quarter.
From the fourth quarter of 2011 to the fourth quarter of 2012, 
there has been a sizeable sector shift in the composition of the 
area’s Internet job postings. Manufacturing accounted for 38 
percent of all Internet job openings in the county in the fourth 
quarter of 2011, but fell to 24 percent in the fourth quarter 
of 2012. In that same time period, the share of Internet  job 
postings for education and health services increased from 9 
percent to 22 percent.
Both of the area’s economic indicators were positive during 
the quarter, suggesting that employment conditions will 
remain positive in the coming months. the number of new 
claims for unemployment insurance fell by 3.2 during the 
quarter, and as previously mentioned, the number of new 
dwelling units put under contract for construction rose by 
more than 30 percent. 
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Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing health care and social assistance 9,200 9,050  1.7
Food manufacturing 3,510 3,190 10.0    Ambulatory health care services 4,070 3,980  2.3
Fabricated metal products mfg. 4,880 4,660 4.7 Arts, entertainment, and recreation 920 950  –3.2
Machinery manufacturing 2,370 2,060 15.0 Accommodation and food services 8,870 7,570 17.2
transportation equipment mfg. 4,660 3,910 19.2    Food services and drinking places 8,170 6,930 17.9
Furniture and related products mfg. 4,870 4,780 1.9 Government
Private service–providing Federal government 410 410 0.0
Professional and technical services 3,330 3,000 11.0 State government 2,850 2,990 –4.7
Administrative and support services 7,950 8,690 –8.5 Local government 10,200 10,450 –2.4
Educational services 2,070 2,020 2.5
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 114,070 112,980 1.0 111,920 1.9
Goods-producing 37,780 37,390 1.0 35,670 5.9
    Construction and mining 3,950 4,050 –2.5 3,880 1.8
    Manufacturing 33,830 33,340 1.5 31,790 6.4
Private service–providing 58,500 57,820 1.2 58,870 –0.6
    trade, transportation, and utilities 16,900 16,420 2.9 16,640 1.6
        Retail trade 9,550 9,300 2.7 9,590 –0.4
    Information 710 700 1.4 710 0.0
    Financial activities 3,310 3,260 1.5 3,340 –0.9
    Professional and business services 12,900 13,110 –1.6 12,610 2.3
    Educational and health services 11,210 11,130 0.7 12,200 –8.1
    Leisure and hospitality 8,700 8,500 2.4 8,640 0.7
    other services 4,770 4,700 1.5 4,730 0.8
Government 17,790 17,770 0.1 17,380 2.4
Unemployment
Number unemployed 8,090 8,770 –7.8 9,600 –15.7
Unemployment rate (%) 6.1 6.7 7.4
Local indexes
UI initial claims 303 313 –3.2 287 5.6
New dwelling unitsa 808 611 32.2 1,021 –20.9
NotE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
A Sad Ending to a Solid Year 
Total employment fell by 1.1 percent during the fourth 
quarter, a loss of nearly 1,500 jobs in Kalamazoo and Van 
Buren Counties. Employment reductions were reported 
across nearly all of the area’s business sectors. Despite the 
loss of jobs, the area’s unemployment rate dipped from 7.2 
percent to 7.0 percent during the quarter. Fortunately, the 
area’s economic indicators were positive, suggesting that 
employment conditions may improve in the coming months.
Unfortunately, the fourth quarter drop in the area’s 
unemployment rate was because of individuals giving up their 
job search and dropping out of the labor force. the number 
of employed residents fell by 2,000, while an even greater 
number of unemployed individuals, 2,600 persons, dropped 
out of the labor force. As a result, the number of unemployed 
residents dropped by 600, pushing the area’s unemployment 
rate down to 7.0 percent.
Employment in the area’s goods-producing sector fell by 1.1 
percent, a loss of 240 jobs. Employment reductions in both 
the area’s construction and manufacturing sectors contracted 
during the quarter. Despite an 83.8 percent jump in the number 
of dwelling units put under contract for construction during 
the quarter, construction employment fell by 3.2 percent. 
Still, the area housing market appears to be improving. 
According to the Greater Kalamazoo Association of Realtors, 
home sales were up 23.3 percent for December compared 
with the same month a year ago. For the year, home sales 
were up by 674 units, or 18.9 percent from 2011. The average 
price of a home sold in 2012 was $138,531, up 6.1 percent 
from last year.
Manufacturing employment was off by 0.6 percent as both 
the area’s durable goods and nondurable goods producers 
trimmed their workforces.
Recent business reports hold promise, however. Mueller 
Plastics Inc., which makes pipe fittings, announced that it will 
create 63 new jobs. In addition, the Stryker Corp. announced 
plans to add 18 workers as a result of a $5.6 million expansion 
at its Portage research and development facility. Finally, Cytec 
Industries Inc. said that it will invest $13.9 million to increase 
its polymer and resin production capacity and hire six new 
workers in the next two years. In South haven, Lovejoy Inc., 
which makes electrical components, plans to hire 25 workers 
in 2013.
In neighboring St. joseph County, American Axle announced 
it is investing $102 million in its three Rivers plant and will 
hire 500 production workers and approximately 40 additional 
salaried workers. the plant manufactures drive line systems. 
In addition, International Automotive Components reported 
that it will invest $4 million in new equipment at its three 
Rivers plant and add 90 new jobs, a 10 percent increase in the 
plant’s workforce. the company is also a parts supplier to the 
Detroit three.
Employment in the area’s private service–providing sectors 
fell by 1.1 percent in the quarter, a loss of more than 1,000 
jobs. Despite the fourth-quarter loss, service employment 
is still up a strong 3.1 percent for the year. Surprisingly, 
employment at the area’s leisure and hospitality providers fell 
by 600 workers in the quarter, a 4.1 percent drop. Employment 
in professional and business services was also down by 270 
jobs during the quarter. Government employment dropped by 
0.8 percent in the quarter as well.
Manufacturers and firms in the area’s educational and health 
services sectors accounted for a greater share of the total 
number of Internet job postings in the fourth quarter of 2012 
than they did in the fourth quarter of 2011. In the fourth quarter 
of 2012, educational and health services firms accounted for 
29 percent of the area’s total Internet job openings, while 
manufacturers represented 21 percent.
Fortunately, the area’s two economic indicators improved 
during the quarter, suggesting that employment conditions 
could recover in the coming months. New claims for 
unemployment insurance fell by nearly 7 percent, while, as 
mentioned above, the number of housing starts jumped by 
nearly 84 percent.
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Kalamazoo-Portage MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 135,440 136,920 –1.1 133,000 1.8
Goods-producing 20,820 21,060 –1.1 21,350 –2.5
    Construction and mining 3,980 4,110 –3.2 4,170 –4.6
    Manufacturing 16,840 16,950 –0.6 17,180 –2.0
        Durable goods 9,420 9,500 –0.8 9,460 –0.4
        Nondurable goods 7,420 7,450 –0.4 7,720 –3.9
Private service–providing 92,910 93,970 –1.1 90,100 3.1
   trade, transportation, and utilities 24,090 24,160 –0.3 23,580 2.2
        transportation and utilities 3,380 3,390 –0.3 3,410 –0.9
        Wholesale trade 5,840 5,860 –0.3 5,640 3.5
        Retail trade 14,870 14,910 –0.3 14,530 2.3
    Information 1,000 1,090 –8.3 1,100 –9.1
    Financial activities 8,070 8,130 –0.7 7,870 2.5
    Professional and business services 15,730 16,000 –1.7 14,800 6.3
    Educational and health services 23,120 23,100 0.1 22,430 3.1
    Leisure and hospitality 14,060 14,660 –4.1 13,750 2.3
    other services 6,840 6,830 0.1 6,570 4.1
Government 21,710 21,890 –0.8 21,550 0.7
Unemployment
Number unemployed 11,120 11,740 –5.3 12,970 –14.3
Unemployment rate (%) 7.0 7.2 8.2
Local indexes
UI initial claims 229 246 –6.9 252 –9.1
New dwelling unitsa 645 351 83.8 305 111.5
NotE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing health care and social assistance 19,070 19,020 0.3
Food manufacturing 1,440 1,620 –11.1    Ambulatory health care services 6,380 6,340 0.6
Paper manufacturing 1,890 1,790 5.6    hospitals 6,600 6,720 –1.8
Fabricated metal products mfg. 1,870 1,820 2.7 Arts, entertainment, and recreation 1,580 1,540 2.6
Machinery manufacturing 2,150 1,980 8.6 Accommodation and food services 13,310 12,610 5.6
transportation equipment mfg. 1,710 1,890 –9.5    Food services and drinking places 11,760 10,970 7.2
Private service–providing Government
Professional and technical services 5,130 5,040 1.8 Federal government 960 990 –3.0
Administrative and support services 8,410 7,660 9.8 State government 4,230 4,150 1.9
Educational services 2,290 2,290 0.0 Local government 13,010 13,470 –3.4
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
The Area’s Services Saved the Quarter
Total employment in Muskegon County grew a modest 0.3 
percent during the final quarter of 2012. Employment gains in 
the county’s private service–providing sector erased declines 
in its goods-producing sectors and government. The slight 
gain in employment helped push the area’s unemployment 
rate down to 8.4 percent. The two economic indicators for the 
county were mixed for the quarter, suggesting that employment 
conditions may remain sluggish in the coming months.
the drop in the area’s unemployment rate was achieved by both 
an increase in the number of residents finding employment, 
170 persons, as well as 150 individuals dropping out of the 
labor force.
Employment in the county’s goods-producing sector fell by 
1.2 percent during the fourth quarter because of declines in 
both its construction and manufacturing sectors. Despite a 
nearly 10 percent increase in the number of housing starts in 
the county during the quarter, the area’s construction firms 
cut their workforces by 6.2 percent during the quarter, a loss 
of 100 jobs. on a positive note, the county’s construction 
sector may get a welcomed boost, as the Muskegon Planning 
Commission recently approved the development of terrace 
Point Landing, a $14 million residential development that 
will contain 70 single-family homes. Construction could 
begin later this year.
the county’s manufacturers trimmed 0.5 percent, or 50 jobs, 
from their workforces as well. For the past four quarters, area 
manufacturers have added 130 jobs, a 1.2 percent increase.
Recent reports on employment activity in the area’s 
manufacturing sector were mixed during the quarter. Alcoa 
howmet, the county’s largest manufacturer, trimmed 
42 nonproduction workers from its employment ranks. 
Nevertheless, the company is expecting that the aerospace 
industry will have a solid year in 2013 and is reportedly 
interviewing for new production positions. the company 
manufactures internal parts for jet engines. In addition, Eagle 
Precision Cast Products announced that it is expanding and 
will add up to 17 workers in the next three years, on top of 
the previously announced 150 additional workers it expects 
to hire. on the down side, tholstrup Cheese, which is owned 
by Denmark-based Arla Foods, closed at the end of the year, 
eliminating 20 jobs. The 27-year-old plant produced specialty 
brands of blue and brie cheeses.
Employment in the area’s private service–providing sector 
rose by 1.1 percent during the quarter because of strong gains 
in its leisure and hospitality sector, which added 290 workers, 
a 4.9 percent increase. the only service sector that lost 
employment in the quarter was the area’s professional and 
business services, which cut 60 jobs for a 1.9 percent decline. 
Finally, government employment was down by 1.4 percent 
during the quarter. Despite the reopening of the Muskegon 
Correctional Facility, government employment in the county 
fell by 2.7 percent during the year. Financial constraints have 
forced many of the area’s local governments and school 
districts to reduce their workforces.
Postings for educational and health services positions 
accounted for 27 percent of all postings in the quarter, 
compared to 18 percent in the previous fourth quarter. 
Professional and business services’ share of job postings were 
also higher in the quarter than during the fourth quarter of 
2011. 
The county’s first angel investment group, the Muskegon 
Angels, has been formed by more than 20 private investors 
who are reportedly committed to investing $125,000 a year 
for the next five years. Already, the fund has more than a 
half-million dollars to be loaned or invested and is looking 
to invest in two or three deals during its first year. Its focus 
will be on opportunities in advanced manufacturing, food 
processing, and new technology development.
the area’s economic indicators were mixed during the quarter, 
which suggests that employment conditions in the county 
could remain sluggish in the coming months. the number 
of new claims for unemployment insurance increased by 4.5 
percent, which suggests that some of the area’s employers are 
still uncertain about the direction of the current economy. on 
the upside, the number of housing starts rose by 9.9 percent.
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing health care and social assistance 10,010 9,850 1.6
Primary metal manufacturing 3,890 3,670 6.0    Ambulatory health care services 3,150 3,180 –0.9
Fabricated metal products mfg. 2,670 2,360 13.1 Arts, entertainment, and recreation 1,140 1,290 –11.6
Machinery manufacturing 1,270 1,230 3.3 Accommodation and food services 5,590 5,440 2.8
transportation equipment mfg. 990 940 5.3    Food services and drinking places 5,190 5,030 3.2
Private service–producing Government
Professional and technical services 940 880 6.8 Federal government 330 340 –2.9
Administrative and support services 1,730 1,810 –4.4 State government 890 1,080 –17.6
Educational services 830 880 –5.7 Local government 6,500 6,820 –4.7
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 58,690 58,520 0.3 60,220 –2.5
Goods-producing 12,440 12,590 –1.2 12,340 0.8
    Construction and mining 1,520 1,620 –6.2 1,550 –1.9
    Manufacturing 10,920 10,970 –0.5 10,790 1.2
Private service–providing 38,360 37,930 1.1 39,770 –3.5
    trade, transportation, and utilities 12,990 12,990 0.0 13,580 –4.3
        Retail trade 10,590 10,500 0.9 11,120 –4.8
    Information 790 790 0.0 790 0.0
    Financial activities 1,800 1,780 1.1 1,840 –2.2
    Professional and business services 3,040 3,100 –1.9 3,100 –1.9
    Educational and health services 11,070 11,010 0.5 11,480 –3.6
    Leisure and hospitality 6,230 5,940 4.9 6,440 –3.3
    other services 2,440 2,320 5.2 2,540 –3.9
Government 7,890 8,000 –1.4 8,110 –2.7
Unemployment
Number unemployed 6,830 7,130 –4.2 7,720 –11.5
Unemployment rate (%) 8.4 8.8 9.4
Local indexes
UI initial claims 279 267 4.5 301 –7.3
New dwelling unitsa 122 111 9.9 72 69.4
NotE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
A Great Ending to a Mediocre Year 
Total employment increased by a strong 1.2 percent during 
the final quarter of 2012, as employers added 730 workers 
to their payrolls. Still, employment in the county is down 
0.4 percent from last year. The fourth-quarter growth was 
powered by robust employment gains in its private service–
providing sectors. The sharp gain in employment pushed 
Berrien County’s unemployment rate down to 8.3 percent 
in the quarter. Unfortunately, both of the county’s economic 
indicators turned negative during the quarter, suggesting that 
employment conditions may cool in the coming months.
 
The fourth-quarter drop in the area’s unemployment rate was 
because the number of employed residents increased by more 
than 550 persons. And even though the county’s improved 
employment conditions enticed 170 residents to enter the 
workforce, the number of unemployed residents fell by 400 
persons.
Employment in the county’s goods-producing sectors 
declined by a moderate 0.4 percent during the quarter because 
of employment reductions in both its construction and 
manufacturing sectors. 
The decrease in the area’s construction jobs is in line with 
the nearly 8.0 percent annualized drop in the number of the 
dwelling units put under contract for construction during 
the quarter. The area’s construction sector will likely get 
a boost, however, since developers of the $114 million 
Harbor Village project have gained governmental approval 
to begin construction on a 97-room hotel. The development 
is also expected to include the construction of more than 60 
condominiums, 60 cottages, and a marina.
Moreover, recent business reports in manufacturing have been 
positive. Whirlpool announced that it will add a minimum of 
180 professional workers to its area workforce as it relocates 
its refrigeration research and development operations from 
Evansville, Indiana, to the area. The company will invest 
$18.9 million to renovate an existing facility to house the 
new workers. AluTech, an auto parts maker, announced that 
it is investing $18 million in the area and adding 25 workers. 
Finally, Hanson Mold, another auto parts supplier, recently 
completed a 10,000-square-foot addition and will add five 
more workers.
Employment in the county’s private service–providing sector 
jumped by more than 1,000 workers during the quarter. The 
quarter’s rebound nearly offset the employment declines 
recorded during the three previous quarters of the year. From 
fourth quarter to fourth quarter, private service–providing 
employment was flat in the county. 
During the final quarter, employment gains were posted across 
all service sectors; however, the strongest employment gains 
were cited in leisure and hospitality, a 6.5 percent jump, or 
370 jobs, and in retail trade, where employers added 320 jobs, 
an increase of 4.7 percent. None of the major service sectors 
reported job losses. Government employment, however, fell 
by 2.9 percent for the quarter, a loss of 250 workers. During 
the past four quarters, governmental units in the county 
including school districts have cut nearly 300 workers from 
their payrolls.
A higher share of the job openings posted in the fourth 
quarter on the Internet were for manufacturing positions, 
21 percent, and education and medical services, 27 percent, 
than in the previous fourth quarter, 17 percent and 9.0 
percent, respectively. At the same time, the share of total 
posting for positions in trades, transportation, and utilities fell 
dramatically from representing almost 30 percent of all job 
postings in the fourth quarter of 2011 to only 13 percent in the 
most recent fourth quarter.   
The economic indicators for the area worsened during 
the quarter, suggesting that employment conditions could 
slow in the coming months. The number of new claims for 
unemployment insurance rose by 4.4 percent during the 
quarter, and, as mentioned earlier, the number of new dwelling 
units put under contract for construction was off by nearly 8.0 
percent.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Second Quarter to Second Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q2 Q2 change Industry Q2 Q2 change
Goods-producing health care and social assistance 7,510 7,430 1.1
Primary metal manufacturing 1,030 950 8.4    Ambulatory health care services 2,310 2,260 2.2
Fabricated metal products mfg. 1,780 1,720 3.5 Arts, entertainment, and recreation 730 760 –3.9
Machinery manufacturing 1,610 1,570 2.5 Accommodation and food services 5,730 5,320 7.7
transportation equipment mfg. 1,080 1,200 –10.0    Food services and drinking places 5,030 4,720 6.6
Private service–providing Government
Professional and technical services 1,480 1,560 –5.1 Federal government 320 330 –3.0
Administrative and support services 4,880 3,550 37.5 State government 370 360 2.8
Educational services 1,350 1,260 7.1 Local government 7,880 7,880 0.0
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2012 2012 % change, 2011 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
total nonfarm employment 59,770 59,040 1.2 59,980 –0.4
Goods-producing 13,380 13,430 –0.4 13,280 0.8
    Construction and mining 1,610 1,650 –2.4 1,610 0.0
    Manufacturing 11,770 11,780 –0.1 11,670 0.9
Private service–providing 38,150 37,120 2.8 38,170 –0.1
    trade, transportation, and utilities 10,590 10,170 4.1 10,480 1.0
        Retail trade 7,150 6,830 4.7 6,950 2.9
    Information 500 500 0.0 560 –10.7
    Financial activities 2,400 2,370 1.3 2,410 –0.4
    Professional and business services 5,820 5,750 1.2 5,620 3.6
    Educational and health services 10,240 10,140 1.0 10,570 –3.1
    Leisure and hospitality 6,020 5,650 6.5 5,950 1.2
    other services 2,580 2,540 1.6 2,580 0.0
Government 8,240 8,490 –2.9 8,530 –3.4
Unemployment
Number unemployed 6,020 6,420 –6.2 6,830 v11.9
Unemployment rate (%) 8.3 8.9 9.4
Local indexes
UI initial claims 165 158 4.4 180 –8.3
New dwelling unitsa 93 101 –7.9 61 52.5
NotE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
“Almost flat” and “Back to flat.” These are summary 
statements from Brian Long, director of Supply Chain 
Management Research at Grand Valley State University, 
regarding the findings of the latest survey of purchasing 
managers in Grand Rapids and Kalamazoo, respectively. In 
both areas, auto suppliers, on average, provided the most 
positive responses regarding the level of business activity.
In the Grand Rapids area, the index ended the year on a 
high note, hitting 57.9 in December before dropping to 
51.7 in January. With both readings above the 50 mark, the 
area’s manufacturing sector is likely pulling out of a four-
month slump. Looking deeper in the overall january index, 
the employment index was up; however, sales were flat and 
production down.
In the Kalamazoo area, the December index dropped to 55.3 
from a high of 61.8 in November. Before November the 
index was below 50 for four straight months. In December 
the production index was up, but both sales and employment 
were flat.  
Unfortunately, we have bad news to report: GVSU finds that 
they must discontinue the Kalamazoo report because of a 
declining  response rate. 
Battle Creek MSA
Cosma International, a unit of Magna International, 
announced that it is investing approximately $162 million 
in remodeling an existing structure and will hire up to 570 
workers. 
Denso International America Inc. plans to invest about $105 
million and add 266 jobs at its facility.
Grand Rapids–Wyoming MSA
Undercar Products Group Inc., a Canadian-owned auto 
supplier, announced that it is building a $26 million 
expansion to its Wyoming plant and will create 150 jobs. 
Kimberly-Clark Professional announced that it is closing 
its area plant in june, eliminating 180 jobs. the company 
manufactures safety devices used in the construction 
industry. 
Commerce Corporation, a wholesaler of lawn and garden 
products, will be eliminating all of its 267 employees. 
In Fremont in Newaygo, Nestlè is transferring a cereal line 
from its Gerber plant to a facility in Arkansas, eliminating 
44 jobs.
Holland–Grand Haven MSA
Perrigo announced a $242 million expansion plan in holland 
township that will create up to 400 new jobs. 
Fair oaks Farms Brands Inc. announced that it will invest 
$127 million in a new facility in Coopersville that produces 
“nutritionally enhanced liquid milk products,” creating 133 
jobs.
Kalamazoo-Portage MSA
Mueller Plastics Inc., which makes pipe fittings, announced 
that it will create 63 new jobs. 
In South haven, Lovejoy Inc., which makes electrical 
components, plans to hire 25 workers in 2013. 
In St. joseph County, International Automotive Components 
reported that it is investing $4 million in new equipment 
and adding 90 new jobs.
Muskegon–Norton Shores MSA
Eagle Precision Cast Products is expanding and will add 
up to 17 workers in the next three years, on top of the 
previously announced 150 additional workers it expects to 
hire.
tholstrup Cheese, which is owned by Denmark-based Arla 
Foods, closed at the end of the year, eliminating 20 jobs.
The county’s first angel investment group, the Muskegon 
Angels, has been formed by more than 20 private investors 
who are reportedly committed to investing $125,000 a year 
for the next five years. Its focus will be on opportunities 
in advanced manufacturing, food processing, and new 
technology development.
Niles–Benton Harbor MSA
Whirlpool announced that it will add a minimum of 180 
professional workers to its area workforce as it relocates 
its refrigeration research and development operations from 
Evansville, Indiana, to the area. 
Alutech, an auto parts maker, is investing $18 million in 
the area and adding 25 workers.
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